
4 F ULFILMEN T SER VICES

WORKFLOW FOR LIBRARY PURCHASE & LOAN SERVICES FROM 
GARDNERS DIGITAL WAREHOUSE:

The publisher uploads all 
relevant data to Gardners 
hosted storage.

Gardners supply all relevant 
data to the library supplier. 

These eBooks/audiobooks are 
made available on the library 

website for patrons to borrow.

The library supplier sends 
a real-time loan request to 

Gardners .

The patron receives a DRM’ed 
copy to enable returns  once 
the loan period has expired. 

The librarian buys eBooks/
audiobooks from the library 
supplier’s site.

The patron logs on to the  
library’s site to choose eBooks/
audiobooks.

Gardners validate the title 
to ensure the library have 
purchased it & have a copy 
available to loan.

Once the loan period has 
expired, the eBook is returned 
to the library and available 
again.

Gardners bill the library 
supplier for the purchase and 

report/pay the publisher. 
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