
eBooks and digital audiobooks are hosted on the outlets secure servers, purchase orders or loan requests 
are automatically available for direct download from the outlets servers. 

WORKFLOW FOR CONSUMER RETAIL DOWNLOAD FROM OUTLET’S 
SERVERS:
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Gardners validate the outlet’s security 
functions to ensure the files are 
hosted in secure environment 
and the DRM solution meets 
the publisher’s requirements.

Gardners present the outlet’s 
platform to the publishers for 

approval to distribute files.

Once approved, Gardners 
supply the relevant data to the 
outlet to host, display and sell. 

Consumer buys eBooks/
audiobooks from the outlet. 

The outlet reports & pays 
Gardners for the sales.
Gardners report/pay the 
publishers.
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DID YOU KNOW?

Not only does Gardners stock both physical and digital publications, we also have an 
impressive Entertainment range, including DVD, Blu-ray, CD, VInyl, Merchandise and 
much more besides!

Visit www.gardnersentertainment.com for more information!
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